The Password Self Recovery Tool

Purpose

TBS-LLC customers can use the password recovery tool to recover their
password if it is forgotten or expires. All TBS active directory passwords expire
every 42 days. The Recovery tool allows customers the opportunity to quickly set
a new password after answering a few secret questions only the account owner
would know.

Visit pwm.hostedaccess.com
Enter your TBS Active Directory username and password. Note that
‘hostedaccess\’ is not needed for the username on this page.
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Password Self Service
Please Log In

Username

JohnDoe

Current Password

Click Setup Password Responses
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Main Menu

Change Password
Change your current password

I Setup Password Responses I

Setup your forgotten password responses. These secret questions will allow you to recover your password if
you forget it

Logout

Logout of the PWM password self service application.




Select security questions from the drop down menu.

Who was your least favonte teacher? !
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Password Self Service What s the name of your favorite pet? v
Setup Password Responses -
:n the event that you foraet your password, you can recover your password by answering questions known only What is your favorite vehicle? \
0 you.
Please choose your questions and answers that can be used to verify your identty in case you forget your )

password. Because the answers to these questions can be used to access your account, be sure to supply
answers that are not easy for others to quess or discover

Your responses meet the requirements. Click Save Responses when ready. m m Show RQSPOHSQS m

Who s your favorite author? v

Choose secure responses that only you will know.

Security question responses are Case Sensitive, respond in the way you
naturally would, to match your responses entered in the case of a forgotten
password.

After you Save Responses, you'll be taken to a screen to Confirm Responses.
Be careful to confirm correct case and punctuation.
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Confirm Password Responses

Be sure your answers and questions are correct. Check the spelling and punctuation. In the event you forget
your password, you will need to type in the exact answers to the questions below.

Who is your favorite author?

» Tom Clancy

Who was your least favorite teacher?
Winbin

What is the name of your favorite pet?

» Lexi

What is your favorite vehicle?

» Waldo

Confirm Responses m



Changing Your Password
You can change your password at any time at pwm.hostedaccess.com

After logging in, select Change Password.
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Main Menu

Change Password
Change your current password.
Setup Password Responses

Setup your forgotten password responses. These secret questions will allow you to recover your password if
you forget it.

Logout

Logout of the PWM password self service application.

The system will prompt you to enter a new password twice that conforms to our
password security guidelines.

Note that TBS Active Directory Passwords expire every 42
days, you may want to set a calendar reminder to change it
once a month, before it expires.

Recovering Your Password

If your ever forget your password, or it expires, recovering your TBS Active
Directory password is easy!

Just go to pwm.hostedaccess.com

Username
JohnDoe

Current Password

Select Forgotten Password, and enter the responses to your secret security
questions. The system will assist you in creating a new password.



